Business Manager’s
- Meeting

November 14, 2023



Open Enrollment
~Reminders




Annual Enrollment Timeline

Annual
=inlmEae October 1, 2023
Begins

Annual
=)l November 15,2023 — 4pm

Ends

Effective
Date of January 1, 2024

Changes



Presenter Notes
Presentation Notes
Annual Enrollment ends tomorrow at 4 PM.  As a reminder most items will roll over to the new plan year except Health Savings Account elections and Flexible Spending Account elections.  Last week the IRS did increase the cap on the Health Flexible Spending accounts to $3,200.00.   HR did reach out to employees who were at the old max of $3,050 with this information.  
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Employee Assistance Program

What Is an Employee Assistance
Program?




Employee Assistance Program
(EAP)

Why offer
an EAP
program to
LSU
Employees?


Presenter Notes
Presentation Notes
The purpose of an EAP is to connect employees with the best resources for handling personal challenges that can impact their ability to manage stress and remain productive while at work. 
When employees are well, their performance improves. 

A study by the Federal Occupational Health (FOH) found companies with EAPs saw:

A 69.2% decrease in absenteeism
A 22.8% improvement in "work presenteeism“  which means they are engaged and productive.  
A 10% decrease in "workplace distress"

When employees are engaged at work, they’re more productive. Employee engagement helps facilitate collaboration with co-workers and reduce burnout. Data typically reiterates that EAP’s have positive impact employee job performance.




Reason’s to utilize EAP services

« Emotional - stress, grief, depression, anger management, feeling
suicidal

« Relationship — marital/significant other, family, parent/child

« Self improvement —self esteem/ personal development, goal
setting

* Personal - health/wellness, grief and loss, work/life balance,
trauma/post-traumatic stress

« Addiction - alcohol, drug, gambling, nicotine
 Workplace - career, job issues, conflict

« Legal/financial — budgeting, tax questions, ID theft



| SU EAP Benefits

National network of
counselors

e Meet face-to-face or via tele video

e Access in-the-moment phone
support and urgent counseling
over the phone any time you need
It

* Receive up to 6 free counseling
SesSIoNsS per Issue per person per

year




Legal Services

Free 30 minutes consultation per issue per year

Covered issues include:

 Domestic/family

e Civil and criminal

e Landlord/tenant and real estate
» Estate planning and probate

* Immigration and social security
 Motor vehicle

Free initial consultation with an attorney by phone or in
person. Additional consultation is provided at a reduced rate.


Presenter Notes
Presentation Notes
Also have free legal forms and documents online such as Wills, Advance Directives, Power of attorney, estate planimeter
Information's guides and tools- Criminal, custody, bankruptcy. Etc.


Financial Services

Free 30 minutes phone consultation with a
financial specialist for each issue.

Some examples of covered issues include:

* Budgeting
 Debt

e College Funding
* Buying vs. Leasing
e Tax Questions

e |[RS matters

Free initial consultation. Additional consultation is provided at
a reduced rate.


Presenter Notes
Presentation Notes
Resources online like financial checkup and informational tools and guides online.  


Dally Life Assistance

Referral Services to help you juggle your
everyday needs and free you up to focus on what is
most meaningful to you.

Resource and referral service by phone for a variety of needs
Including:

 Child or elder care
 Education assistance

e Pet Care

 Household services and more


Presenter Notes
Presentation Notes
Resources online like financial checkup and informational tools and guides online.  


Management Referrals services are also available.  We ask that you work with HR if you have situations in which there may be something that leads to discipline or performance issues.  


Who is Eligible for
EAP?

All LSU benefit-eligible

employees and anyone
In their household

**Regardless of age,
relation, or health insurance



How do | access
services?

EAP can be accessed 24/7/365
Phone: 833-657-2286

Online:
www.resourcesforliving.com

Username: LSU
Password: EAP




EAP Training

Aetna Resources for Living Employee Assistance
Program Training

November 29, 2023, at 2 PM
Virtual Session Only

Register through LSU Training & Development
Website


Presenter Notes
Presentation Notes
We are working to have an online brainshark or video posted on the Benefits Website.  




Presenter Notes
Presentation Notes
Employees often look for resources within their own environments which would be in the departments.  If you know of someone within your departments that may be experiencing a family life event, we ask that you please at least referral them to HR.  As Managers or key personnel in the departments if you know of someone struggling please help provide resources to employees.  




Presenter Notes
Presentation Notes
ID Cards, Denied Claims, trouble getting a prescription, Claims issues, Explanation of Benefits, etc.  


Benefit Resources

HRM Benefits Website:
e Videos
e Resources

e Summary Plan
Documents

e Contact Information
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Benefit Guide & New Hire

Gulde

LSU Branded Benefit Guides
e Open Enrollment

e 2024 New Hire Coming
Soon!

Great tool for recruitment of prospective employees
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