
09:38:00 From Heather Acord to Everyone: 
When will we have pricing breakdowns for call centers? 

09:40:33 From Sean Robbins to Everyone: 
Hi Heather, we are engaged with Microsoft right now to have them come out 

and meet with our Call Center Customers. This meeting will be to allow you to 
determine if Microsoft Call Queues will work for you. If it does not, we will 
gather those current call center customers that cannot use call queues to look at a 
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PBRC or LSUS? Currently, for PBRC, it sends the message to their LSU email 



Would the faxes be stored somewhere on a cloud? Our call center has faxes 
that cannot be part of public record. And could not be released. 
09:55:52 From Jeannie Williamson to Everyone: 

Our copiers can be set up to send and receive faxes. 
09:56:21 From Margaret Broussard to Everyone: 

We use our copier/printer to send & receive faxes. 
09:56:26 From Mary Stebbing to Everyone: 

We use our MFD through Auxiliary Services 



Is this change across the LSU System or is it only for Main Campus? 
10:04:14 From Erica Hinyard to Everyone: 

Do you have the option of having both the Team phone and the Soft phone? 
10:04:46 From mphillip to Everyone: 

Would 


