


Unused Tickets
-

American Airlines Unused Tickets (purchased via Short’s Travel)
% LSU received a refund for the eligible unused tickets
% Journal entries have been processed and the credits should be reflected on the February 2022 ledgers.
% Still a few unused tickets pending

Unused Tickets (purchased via CBT)
% VWhen a name change is required to reuse an unused ticket, an Advisor will be required.

% |f there is no name change (i.e., owner of the unused ticket will reuse), an Advisor is not required. The unused
ticket will be applied in the online booking tool.

% How are unused tickets applied in the Online Booking Tool:
Initiators cannot “apply” unused tickets.

The system will automatically know when a booking is made with the airline where an unused ticket is available. Once
the booking transaction is completed by clicking “Purchase”, the system will apply the unused ticket on the back end. The
final itinerary will show the funds used.



Christopherson Business Travel (CBT)
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In 2021, graph provides the volume of
| bookings by Advisors

500

Em o March 1, 2022, calls to Advisors have
increased by 150%

g | With CBT being a new client with State of
: : La. , they are concerned with customer
;;-:-a service and first impressions.
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Christopherson Business Travel (CBT)

For simple travel bookings, Travelers Arrangers/Travelers are encouraged
to use the CBT Concur Online Booking Tool via myLSU
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