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Message from the Dean 

I am proud to share the 2023-2024 Ourso Bottom Line report, highlighting the 
outstanding achievements of the E. J. Ourso College of Business community 
over the past academic year. This year, we made great strides in our mission of 
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Bridging Policy and Practice:  
Senator Co-Teaches Course  

US Senator Bill Cassidy and Department of Public 
Administration Chair Roy Heidelberg co-taught a seminar 
course exploring the ethical and moral concerns associated 
with artificial intelligence and algorithms. Senator Cassidy is 
a leader in the federal e�orts to regulate artificial intelligence 
and brings a unique perspective to the classroom. Students 
received an exceptional opportunity to combine theory and 
practice of the ethics and regulation of AI in this new course.

Expanding Horizons with  
New LSU Executive Education Programs  

This year, LSU Executive Education launched several new 
programs to further enhance professional development 
and leadership skills. The Louisiana Public Leader Program, 
Workplace E�ectiveness Series, SHRM-CP/SHRM-SCP Exam 
Prep, and Negotiation Strategies courses were introduced 
to address contemporary workplace challenges and provide 
practical, applicable frameworks. Participants benefited from 
cutting-edge knowledge and innovative learning techniques 
from renowned LSU faculty and industry experts. These new 
o�erings have significantly strengthened our commitment to 
fostering leadership and professional excellence for Louisiana’s 
business community.

40 Years of LSUCIA&CRM  





LSU E. J. Ourso College of Business	 7	

Business Students Earn Top Spot in  
International Competition  

Thanks to its innovative approach to empowering professional 
relationships, LSU’s Beta Alpha Psi – Phi Chapter earned first place 
in the Beta Alpha Psi (BAP) Best Practices Competition, sponsored by 
Deloitte. The competition is open to more than 300 chapters of the 
international honor organization for financial information students and 
professionals. More than 30 chapters were selected to move on from 
regionals to compete in the final round during BAP’s annual meeting. 
This is LSU’s first appearance in the annual contest.	

Big Idea Earns Bigger Award in Venture Challenge  

Ellen Frye, an entrepreneurship major, came in second place and won 
$10,000 in the 2024 J Terrell Brown Venture Challenge. Her business, 
Eternal Exchange, is a direct, streamlined platform that redefines the 
burial plot market by ensuring clients have a simplified and dignified 
transaction experience.

Ourso Engaged Beyond the Classroom  

Business Students Serve as Global Ambassadors in Ghana: For the 
first time, ten outstanding LSU students traveled to Ghana with LSU’s 
new Global Ambassadors Program (GAP). GAP is a newly launched 
university-wide initiative to invest global competency skills in the next 
generation of leaders. Two business students, Bertha Campos (BS 
Accounting) and Carlos Sandoval (BS Economics), were selected to 
participate in the interdisciplinary global learning during spring break. 
While in Ghana, the students were immersed in the country’s rich artistic 
and cultural heritage, Ghanaian social and environmental organizations, 
and U.S.-Ghana diplomatic relations.

Public Policy Leadership Conference at the Harvard Kennedy 
School: Management major and Ogden Honors College student 
Emily Demps was one of three LSU students selected to attend the 
prestigious Public Policy Leadership Conference at the Harvard 
Kennedy School. The conference aims to encourage more students to 
pursue careers in public policy.
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Rocky Mountain Madness Sales Competition: Sydney Brunson, a 
senior marketing major, earned second place in the 5th annual Rocky 
Mountain Madness sales competition. This virtual competition included 
64 competitors from 16 universities. This was Brunson’s first competition.

SHRM Student Case Competition Winners: Noel Little, a 
management major, and Marissa Brightwell, a Flores MBA student, won 
the 2024 Louisiana Society for Human Resource Management (SHRM) 
Student Case Competition. Competitors were assigned a workplace 
violence case and tasked with addressing the major and minor issues to 
provide an action plan.

LEEP-ING INTO SUCCESS

The Stephenson Department of Entrepreneurship & Information Systems launched the Louisiana Entrepreneurship 
Ecosystem Program of Study (LEEPS), an immersive learning opportunity for entrepreneurship majors. In December and May, 
students crisscrossed the state to gain insights as they went behind the scenes at businesses from various industries and 
growth stages. Notable highlights from the itinerary include alumni-owned companies, including Vivid Ink (Stephen St. Cyr), 
RoyOMartin (Roy O. Martin III), and Lipsey’s LLC (Richard A. Lipsey), as well as Duck Commander, made famous by the A&E 
series Duck Dynasty.

The itinerary also featured visits to business incubators and accelerators. Students expressed that visiting these vital support 
services boosted their confidence by reminding them that they are not alone on the journey to success. The goals of LEEPS 
included nurturing this sense of empowerment and developing a greater understanding of the role of the entrepreneurship 
ecosystem in driving economic and community development.	

 
Marucci Sports Vivid Ink RoyOMartin

Duck Commander Lipsey’s Cane River Pecan Company
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Business Students Tackle  
Real-World Challenges with AI  

Business students from LSU Executive Vice President & Provost Roy 
Haggerty’s Artificial Intelligence (AI) course focused on the application 
of AI to address real-world situations. Their projects addressed 
healthcare, agriculture, and research-related challenges that impact 
Louisiana. The students’ innovative solutions will help to stage cancer 
tumors, assist patients with congestive heart failure, aid farmers with 
personalized weed-management plans, and answer questions for 
scientists. Each team worked with a project sponsor from a local or 
LSU-a�liated organization, who provided deep content knowledge and 
ensured the students’ projects were viable.

Business majors Ben Davidson (BS ISDS), Anh Do (BS Finance and 
ISDS), and Jackson Joyce (BS Marketing) participated in the class.

Expanded Cybersecurity Curriculum  

We are meeting emergent needs by producing cybersecurity leaders 
essential to protecting financial assets and vital resources. This year, we 
expanded curriculum to build a cybersecurity infrastructure that ensures 
students are prepared for tomorrow’s business challenges and meet 
workforce needs.

Undergraduate students can learn to protect organizations’ digital 
assets through a concentration in cyber risk, part of the BS in 
Information Systems & Analytics. The concentration provides in-demand 
skills like security management, risk assessment, encryption, and 
application security.

The Graduate Certificate in Cybersecurity Risk Management covers 
information security, cybersecurity frameworks, risk assessments, and 
IT auditing topics. It opens the door to lucrative career paths, including 
those of information security managers or engineers, cybersecurity 
analysts, and internal auditors.
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Ourso Thought Leadership and Knowledge Sharing 
AI Holds Promise for Louisiana: Professor Andrew Schwarz, Stephenson Department of 
Entrepreneurship & Information Systems, is a self-described “techno-optimist.” This year, 
he traveled the state speaking about AI and is pleased to see Louisianans’ openness to the 
technology and its problem-solving potential. He authored a widely reported op-ed, where he talks 
about AI’s promise and the importance of striking a balance with regulations.

AI-Powered Pedagogy: Roy Heidelberg, professor and chair of the Department of Public 
Administration, spoke about AI-powered pedagogy at the 2024 John Breaux Symposium, which 
focused on AI in mass communication and was held by The Reilly Center for Media & Public Affairs 
at the Manship School of Mass Communication. 

Effectively Applying Data Science and AI: The Department of Public Administration hosted 
Alfred Spector, PhD, a distinguished visiting scholar at MIT and senior advisor at Blackstone. He 
shared his expertise on effectively applying data science and artificial intelligence, drawing from his 
recent book, “Data Science in Context.” The session helped guests understand the power of these 
technologies and navigate complex challenges to strike a crucial balance.

Harnessing AI Technologies for Peak Performance: LSU Professional Sales Institute hosted a 
record number of attendees at the 2024 LSU Sales Symposium. This year’s topic was Harnessing 
AI Technologies for Peak Performance, which offered deep dives into AI-driven sales forecasting, 
predictive analytics, and automated lead generation. Symposium speakers, Howard Dover, Sonia 
Dumas, Henry Hays, Kip Knight, Andrew Schwarz, and Usman Sheikh provided revolutionary 
insights into how generative AI is revolutionizing the fields of sales and marketing.

Conversations on Cyber and AI in Accounting: The 2024 Fraud & Forensic Accounting 
Conference hosted by the Department of Accounting featured speakers from around the country. 
Topics discussed include fraud across various industries, such as energy and healthcare, red flags 
in investment fraud, what auditors look for in investigating fraud, and using technology to catch 
fraud. This year’s main sessions centered on AI and cybersecurity topics, like Crypto & Cyber-
enabled Fraud and Accounting and Tax Conversations with AI. 
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Ourso Impact:  
Fueling Entrepreneurship, Driving Economic Growth 

The Ourso College is a catalyst for entrepreneurial advancement and economic development in the community. Through 
innovative programs like Bootcamp for Entrepreneurs, Entrepreneurship Bootcamp for Military Veterans, and Louisiana Public 
Leader Certificate Program, we assist business owners, aspiring entrepreneurs, and public leaders in enhancing their skills and 
growing their ventures. These initiatives empower individuals across various sectors, drive economic prosperity, and improve 
organizational performance, contributing to a vibrant business ecosystem and the overall economic vitality of Louisiana.

Entrepreneurial &7001 Tm
[.3p6 secte0. ThrouThrough 
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Ourso Research for a Better Louisiana 

By the Numbers

87
Scholarly publications in 2023

32
A+ or A- ranked journal 

publications

30
Editorial appointments

$7.2M
in research expenditures 

— A 79% increase in federal grant 
programs since 2022.

Research for a Better Louisiana 

Unlocking Economic Data for Louisiana

The Department of Economics launched the Louisiana Economy Forecasting Model as a service to the state. This model 
provides economic forecasts for Louisiana and the state’s nine metropolitan areas for the current quarter and three quarters 
ahead. At the state level, forecasts are generated for four key economic variables: real Gross State Product (GSP), total non-
farm employment, the total unemployment rate, and the Louisiana house price index.

Cutting-Edge Workforce for Coastal Resilience

Andrew Schwarz (SDEIS) is leading a new project titled “Creating a Cutting-Edge Workforce for Coastal Resilience.” 
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Research Highlights

Greckhamer Receives Best Paper Award: Rucks Department of Management Professor Thomas Greckhamer received 
the Best Paper Award in the Organization Theory, International Management, and Management History track at the 2023 
Southern Management Association Conference for his paper titled, “Cross-national di�erences in senior management pay 
dispersion: A configurational approach.”

Surprising Insights into Startup Inventions: Charlotte Jacobs, an assistant professor in the Rucks Department of 
Management, published a study titled “Knowledge Di�usion in Nascent Industries: Asymmetries between Startups and 
Established Firms in Spurring Inventions by Other Firms” in the Strategic Management Journal.   The study delves into the 
intricate web of invention dynamics, exploring the influence exerted by patents from startups and established firms. Through 
meticulous analysis of patent citations, which serve as markers of influence and inspiration for future innovations, Jacobs 
uncovered intriguing patterns and sheds light on a crucial question: Do inventions from startups or established firms have a 
more significant impact on driving subsequent innovations within emerging industries? 

Providing Insight to the New York Times:
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Student Research Spotlight 

Public Administration Students Receive Research Award: 
“Everything Under the Sun: An Examination of State-level Solar 
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Faculty Achievement & Impactful Work 

Llorens Earns Outstanding Dean Honors  

Dean Jared Llorens was honored by the University Sales Center Alliance (USCA) 
as the 2023 Outstanding Dean for his impact on the LSU Professional Sales 
Institute. With Llorens’ support, the LSU Professional Sales Institute (PSI) has 
achieved significant milestones during his tenure. His commitment to securing 
resources for the PSI has resulted in the approval of the naming of the Jim & 
Laura Parr Professional Sales Lab and additional funding for facilities and role-play 
rooms. Llorens was pivotal in securing a university technology grant to equip the 
sales lab with the latest sales and video technology.

Robin Lemaire Elected to ASPA Section Vice Chair  

Department of Public Administration Associate Professor Robin Lemaire was elected vice chair 
of the American Society for Public Administration’s Section on Complexity and Network Studies, 
where she will serve until 2027. The American Society for Public Administration is the leading 
professional membership association for public service. Its members include federal, state, and 
local government employees; researchers and scholars; students; nonprofit professionals; and 
others committed to advancing public service excellence in the United States and worldwide.

Accardo Wins Excellence in Sales & Marketing Award  

Greg Accardo, Department of Marketing instructor and director of the LSU Professional 
Sales Institute, was selected by the Sales & Marketing Executives of Greater Baton 
Rouge (SME-GBR) to receive the prestigious 2024 Excellence in Sales & Marketing 
Award. SME-GBR is an active professional association dedicated to the career 
development of sales and marketing managers and executives.
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Marking Professor Named  
Communication-Intensive Teaching Fellow  

Kris Lindsey Hall, assistant professor in the Department of Marketing, is one of ten LSU 
faculty members named 2023–24 C-I Teaching Fellows. As part of the inaugural cohort of the 
Communication-Intensive (C-I) Teaching Fellows Program, Hall will collaborate to inform, create, 
and disseminate innovative teaching development resources across campus, all in support of 
advancing undergraduate communication skills development.

Two Business Faculty Honored with University Awards   

The University Faculty Awards honors faculty who exemplify excellence in teaching, research, and 
community engagement.

Gabriele Piccoli, professor in the Stephenson Department of Entrepreneurship & Information 
Systems, received the J. W. Annison, Jr. Family Alumni Professorship, which recognizes a faculty 
member with a reputation for excellence in instruction, especially in undergraduate teaching; a 
record of active and continuing interest and participation in areas of professor-student relations; 
dedication to his/her academic field; and outstanding professional relationships with other faculty 
and sta� members.

Andrew Kuo, an associate professor in the Department of Marketing, received the Faculty Diversity, 
Equity & Inclusion Mentoring Award. This award recognizes faculty who have made outstanding 
contributions to mentoring faculty, sta�, and students from underrepresented groups.

Seven Esteemed Educators  
Join the Ourso College Faculty  

The E. J. Ourso College of Business welcomed seven new faculty 
members for the 2023-2024 academic year. The new additions bring 
diverse expertise across the college in a variety of areas, including 
accounting, economics, finance, management, and marketing.

Maria Paola Ugalde Araya, Assistant Professor, Department of 
Economics (PhD - Arizona State University)
Viktor Jarotschkin, Assistant Professor, Department of Marketing  
(PhD - Free University of Berlin)
Seyed Kazempour, Assistant Professor, Department of Finance  
(PhD - Rice University)
Mike Morgan, Instructor, Department of Accounting (CPA and MBA)
Timothy Rakitan, Instructor, Department of Economics  
(PhD - Iowa State University)
Zhixiu Yu, Assistant Professor, Department of Economics  
(PhD - University of Minnesota)
Cyril Tae Um, Assistant Professor, Rucks Department of Management 
(PhD - Purdue University)
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Investments in the Future 

By The Numbers

$5.5M
Total raised to support the  

Ourso College in FY23

370
Scholarships awarded in  

AY23-24

$1.4M
Total scholarship spending in  

AY23-24

Donor Dollars at Work

Virtual Tour Supports Student Recruitment  

First impressions are critical in the competitive field of student recruitment. The 
Dean’s Excellence Fund facilitated the creation of professionally shot virtual tour 
videos of the Business Education Complex and new self-guided tour maps of the 
building. These resources allow more prospective students and their families to 
envision life at the Ourso College and help them make the important decision to 
study business at LSU. By showcasing our state-of-the-art facilities and vibrant 
community, we are better able to attract and recruit the brightest minds to our 
college.

Take the Tour:   
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From Graduates to Leaders:  
Ourso Alumni Achievement 

Newly Established Business Alumni Association 
Strengthens Connections, Builds Bridges  

The Ourso College is committed to growing a dynamic 
and supportive alumni community that extends far beyond 
graduation. This network aims to foster lifelong connections 
and be a platform for professional growth, collaboration, 
and mentorship. Alumni can leverage shared experiences 
and expertise to stay engaged, unlock new opportunities, 
and drive innovation within their fields. The Ourso College 
Alumni Association is not just about staying connected; it’s 
about building a legacy of excellence, support, and collective 
achievement that benefits current and future generations.

Join the COB Alumni Association:  
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Alumni Honored at the 2023 Hall of Distinction 

The Ourso College honors individuals who have made significant contributions in the fields of business, academia, 
government, and in their communities. These honorees, with their unique perspectives and experiences, have earned a 
place in the Hall of Distinction through their achievements and service.

Hall of Distinction Inductee
Kip Knight

BS Marketing ’78
Operating Partner, 
Thomvest Ventures

Hall of Distinction Inductee
Joaneane Smith

MBA ’97
President/CEO, 

Global Commerce & Services

Outstanding Young Alum
Jacques Bourque
BS Accounting ’15

Chief Financial O�cer, 
Catalyst Bancorp

Alumni Return for LSUCIA&CRM 40th Anniversary  

The LSU Center for Internal Auditing & Cybersecurity Risk Management marked four decades of excellence in education 
with an anniversary celebration in February. Alumni and partners reconnected at a networking reception where the Institute 
of Internal Auditors honored Professor Glenn Sumners for his career achievements and dedication to the profession. With 
a steadfast focus on education, LSUCIA&CRM also provided a continuing education seminar that attracted alumni and local 
practitioners alike.
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Our Mission
Our mission is to cultivate future 

leaders and entrepreneurs who 

are innovative problem-solvers 

who seek to have a positive 

impact on society. We develop 

cutting-edge, high-quality 

research and leverage human 

capital to address the most 

pressing economic and societal 

challenges facing the state, 

national, and global economies.
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