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I. PURPOSE

Empl‘ ees are the States mgst valuable resgurce and theirsafet andsecurit are essential tg carr ing
ut their reBpyf nsibilities. Ever emply ee has a reasgnable expectatlv 'perf*rm his/her assigned
gutlet inan atm tphere free fthreats and assaults.

Recqygni ing the increasing incidence viglence in the werkplace, the® Jverngr fthe State J
Lyuisiana has issued Executive 4 rder M}F 97-5 effective March 5, 997 cqmmitting thei? §/EMgr and
the State J L‘uisianat w rkt ward avi Ience free w rkplacef r state empl €€s.

An empl‘ ee expects t‘perf'rm his/her assigned duties in an atm‘sphere campletel free of

threats and assaults. It is the purpgse fthmp lic te ensure the higheststandard fsafet f'rallfacult
staff, students and vmlt'rs oy thm campus he Universit will take all reat‘nabl available steps t
pretect all such persgne fr gy vi Ience.

Il. DEFINITIONS

Assault is an attempt te c*mmit a batter r the intentignal placing g angther in reasgnable
apprehensi‘n f receiving a batter . (Example' I ma have astick raised and kngw that | have ngintentign
Jttriking U but, based nthecwcumttancet oy haveareat‘nableapprehenti*nthatlplant‘ttrike

'u.)

f a

Batter is the intentignal use of force of Vi Ience UP g an'ther g the mtentl'nal admlnmtratl'n o

p' o *ther n'XI*SlquId rtubttancet an‘ther.

Credible Threat is a statement (verbal or written) ¢ actign that weuld cause a reas gnable pers nt fear
* * * - L 2
f‘r the safet fh|m/herself rthat fan ther persyn and d &< in fact, cause such fear.

Pr hlblted ltems are firearms and ther danger'ut weapgns as described in PS* 8. 5, the Universit s
P I|c Statement Ny the P SSG‘EI' J Firearms and 4 ther Danger us Weap ns Within Its Facilities and
Premmet

Intenti‘ nal refers t'c‘nduct in which the circumstances indicate that the ernder, inthe grdinar Cqurse
J human experience, must have c'ntidered the criminal CqMeequences as reat*nabl certain t*retult
fr gy his act rfalluret act.



qu lence is the c'mmmm‘n

W‘rkplace

¥

Jan assault

‘I’

batter g the making J a credible threat.



t'enture that all tupervit‘rs and empl' ees understand their r'let and resp‘nsibilities;

3. all'catlyn J auth'rlt and res gurces t'all retp'ntlble parties, acc'untablllt f'r mv,lved
SUPErVis Ie and empl* €es;

4. referral of emply €€s f*r debriefing/c'unteling Wh'have experienced g witnessed assaults
and ‘ther vi'Ient incidents; and

5. serigus treatment f werkplace viglence, incidents, cgmplaints and cgncerns, keeping
. . . ) . »
c*nfldentlal all rep'rts and |dent|f|cat|*n J parties, except t*th'te Wh* have a legitimate
need t‘kn'w and t'the extent required b law.

IV. EMPLOYEE RESPONSIBILITIES

At L guisiana State Universit , empl‘ ees are tg repelt t'the/)fﬁce f Human Res gurce Management g
the LSU P'Iice Department, < b*th where applicable, all threats < incidents J vwlent behavi*r in the
w'rkplace which the bserve or of Which the are infgrmed. Please refer tg Exhibit |, "Viglent Empl' ee
-S mMptem Recgnitign," which ma be helpful in identif ing p'tentiall vi'ent individuals. Examples J
inappr’priate behavi'r which shall be rep'rted include:

A. an empl‘ ee rviti‘t'r wh ma bein p’tsesti'n J a firearm g 'ther danger'ut weapgn in the
W'rkplace as described in PS*8. 5,

B. intimidati*n thr'ugh verbal threats;

€. ph swsicall t'uching an*ther emplg €ein anintimidating, malici*uc, *rtexuall harassing manner,
including such acts as hitting, slapping, p’king, kicking, pinching, grabbing, and pushing; and

D. ph wsicall intimidating ‘thers including such acts as 'bscene gestures, "getting in oUr face," fist-
whaking, and thr'Wing an 'bject.

E. Empl* ees invglvement and feedback enable facult andstafft devel'p and express their*wn
cammitment tg safet and securit and pr'vide useful infgrmatign tg design, implement, and
evaluate the Pregram. At LSU, empl* ee inv.’lvement includes, but is n*t limited t*'/

F. understanding and c'mpl ing with the W'rkplace viJence preventi'n Pregram and *thersafet
and securit measures,

% . participating in empl‘ ee c'mplaint g suggetti'n pr'ceduret c'vering safet and securit
cencerns;

H. pr*viding Prempt and accurate rep*rting *fvivlent incidents;

l. c“perating with the LSU P lice Department and the »;ffice J Human Res gurce Management,
wh‘reviews vi'Ient incidents and securit pr'blems and makes securit intpecti'nt; and



Assistance f*r victimi ed emply ees and empl* ees Wh*ma be affected b witnessing a werkplace-
\Y Ience incident will be Prep waed Whenever an incident takes place, injured empl' ees will receive
appr~pr|ate medical treatment and ps chvl'gical evaluati*n, as necessar , in acc*rdance with existing
p'licies.

An emply ee whg has been threatened g assaulted b angtheratthew rkplace will immediatel rep‘rt
thesituati nt*hlt/hertupervm*r Thewsupervis rt*wh mmelnudentm repqfted willimmediatel n tlf
the /r,fflce f Human Ret’urce Management and/ rthe LSU P Ilce Department. In an emergenc

Fltuatlv



VIil. RECORDS



g threats t'appr’priate BUPErVisigN;

b g
. wa s t'defute hestile v threatening situati'ns; measures tvtumm
r'utet J escape available t'emplv €es;

pr‘ceduret f'r n'tlﬂcatl’n J law enf'rcement auth'rltles when a criminal act ma have
*ccurred,'

oy ‘thers f'r assistance;

pr*ceduret f*r *btalnmg emergenc medical care in the event J a vwlent act upgn an
empl' ee; and

. Inf'rmatli'n & securing p'st-event trauma c'untellng f'r th‘te empl‘ ees desiring g needing
such assistance.
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EXHIBIT Il
A B'mb threats b ph'ne

ureceiveab mb threat b teleph ne, please d cument the f II wmg and immediatel c'ntact
LS Pelice at 388 3.3

B. Ask the fJI'Wing’«
a. Teleph*ne number ¢ n which the threat was received:
b. Was it an ¢n Ny ff campus call?
c. Exacttime fcall
d. Exact w'rdt J caller

C. Askthef II W|ng

a. When will the b‘mb



EXHIBIT 1l

Personal conduct to minimize violence. F llgw these suggestigns in  gur dail interactigns with
pe'ple t*defute p*tentiall vi'Ienttituati ne. If atan time a pers*n’t behavi'r starts t'etcalate
be 'nd oUr c'mf'rt_ e withdraw fr‘m the :ituati‘n.

A. D'
Preject calmness mgve and speak sl'wl , quietl and cgnfidentl .
Be a geqed listener encgurage the persyn t*talk and listen patient! .
C. FqCus gur attentlvn Ny the ‘ther persgnin 'rder t‘dem'nstrate oUr interestin what
he/she has tg®a .
d. Maintain a reYaxed et attentive p
fr'nt J the *ther persyn.
e. Ackngwledge the pers'n’t feelings b gestures such as n'dding ’urhead.
f.  Ask the persgn e MeVE L a less public, quiet area, ifappr~priate.
g. Establish gr'und rules if unreas gnable behavi'r persists.€alml describethe
Cqeequences fan viglent behavigt.
h. Use dela ing tactice which will give the Pers N time t‘calm d'wn. F'r example, err a
drink Jwater in a ditpvtable cup.
i. Bereassuring and p'int Ut ch'icet. Identif and deal with specific issues.
j. Accept criticismin a pr*femi*nal manner.
k. Ask f'r rec mmendati'nt. Repeat t'the Pers N what oy believe the are requesting J

oo

'sture. P‘titi'n 'urself at an angle ratherthan directl in

L 2
-
[ P'mtl‘n 'urselft'that a Vlﬁlt'l’ cann't bl‘ck Ur access t'an exit.
B. D‘N't

a. Usest les J c'mmunicati‘n which generate h‘ttilit such as apath , brush Jf, c'ldnem,
CaNdescensign, Jeing strictl b the rules g giving the runar*und.

b. Reject all demands frgm the start.

C. P'te in challenging stances such as standing directl 'pp'titet megne, hands ¢n hips g
cryssing arms. Avgid ph sical contact, finger PeiNtiNg o lgNg pPerigds inxed e e cgntact.

d. Makesudden mgvements which can be seen as threatening. (Be sure t*n*tice the t'ne,
Velume and rate J ‘urtpeech.)

e. ¢€hallenge, threaten or dare the individual. Belittle the PErSyn ¢ make them feel fwlith.

C ritici e g act impatientl t‘ward the agitated individual.

g. Attempt t'bargain with a

—h



	I. PURPOSE
	II. DEFINITIONS
	III. POLICY AND PROCEDURES
	IV. EMPLOYEE RESPONSIBILITIES
	V. INCIDENT RESPONSE AND EVALUATION
	VI. BOMB THREATS
	VII. RECORDS
	VIII. COMMUNICATION
	IX. TRAINING AND EDUCATION
	A. Do
	B. Do Not

